
Customized Employment Services 
For Persons with Disabilities

Meeting the employment needs 
of people with disabilities and 

the business community.

A Specialized Human Resource Organization

Personalized Approach for Individuals, Community Organizations, Schools, and Business



Consider This
Despite legislation and extensive support programs, individuals with 
disabilities continue to experience signifi cant unemployment or 
underemployment.   While some people may have work limitations 
related to their specifi c impairment, there are frequently external 
barriers that have greater impact: preconceived ideas about an 
individual’s value in the workplace, low expectations, transportation, 
and accessibility. In addition, many public programs still equate having a 
disability with an inability to work. Traditional vocational rehabilitation 
strategies have focused on segregated training centers and in many 
communities, there has been little choice among service providers.

AHEDD….Bringing Visions Together
AHEDD is a private, non-profi t organization with a mission to serve the 
community as a catalyst in the employment and development of persons 
with disabilities. Established in 1977, the agency has served as a pioneer 
in supported employment. Today, AHEDD is a recognized leader in the 
implementation of effective strategies for bringing together employers 
with motivated and qualifi ed individuals with disabilities.

Who We Serve and How we are Funded  
AHEDD assists individuals with a documented disability that represents a barrier to employment. Individuals must be of 
legal working age; those who are younger than 18 must have expressed parental/guardian permission. AHEDD’s services 
are generally sponsored by a third party interested in achieving cost effective outcomes. Sponsors can include the state 
vocational rehabilitation agency; Medicaid such as the county or state mental health, mental retardation programs; Social 
Security Administration; or local schools.

Our Services….Mapping it Out for Individual Success
Service strategies are based on the development of an individualized plan of service. AHEDD collaborates with the 
individual and other relevant parties to explore the participants strengths, limitations, goals, and priorities. These issues 
will be viewed in the context of other program and community living activities.

Pre-employment activities can include 
an emphasis on job seeking skills, career 
exploration, community-based work 
assessments.  Concurrent with these 
activities, AHEDD will network with local 
business through a variety of strategies to 
fi nd interested employers. 

AHEDD facilitates job placement in local 
work environments based on the skills and 
qualifi cations of the participant. AHEDD’s 
role is to facilitate successful employment 
through job coaching, proactive follow-along 
support, and provision of technical assistance 
to the employer. AHEDD provides community 
based work assessments and internships 
for young adults. In addition, AHEDD can 
coordinate job related services or supports 
as needed, including transportation, benefi ts 
counseling, assistive technology.



Referral To Customized Employment Program 
Name: ___________________________________________________________________

Address: _________________________________________________________________

City: ___________________________  State: _____  Zip: ____________ 

Telephone: (_____) _________________ 

School (if applicable):  _____________________________________________________

Highest Grade Completed: _____

Date of Birth: ____ /_____ / _____ 

Social Security #: _____ - _____ - ________

Type of SSA Benefi t: None SSI SSDI Not Sure

Do You Have Any Work History: Yes No

Referral Source (if applicable)

___________________________________     ____________________________________ 
Print Name                                                            Signature

___________________________________     ____________________________________ 
Agency/School                                                      Phone/Email

Individual/ Representative/Parent Guardian Permission
I am the individual or representative payee, parent, guardian, other (select 1) of the person 
referred to this program and I give my approval to participate.    

___________________________________     ____________________________________ 
Print Name                                                             Signature                                          

_________       ______________________________________________
Date                 Phone/Email

COMMENTS
 _________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________



             OFFICES
Website: www.ahedd.org

ADMINISTRATIVE OFFICE

AHEDD
3300 Trindle Road

Camp Hill, PA 17011
(717) 763-0968

Fax (717) 763-0988 
Toll Free (866) 902-4333

 Email:   inforequest@ahedd.org

WESTERN PA 

Pittsburgh Offi ce
900 Sarah St.  Suite 202

Pittsburgh, PA 15203
(412) 381-3313

Fax (412) 381-2302
Toll Free (866) 302-4333

Email: Pittsburgh.pa@ahedd.org

DELAWARE

Delaware Offi ce
32 W. Loockerman St.

Suite 108A
Dover, DE 19904
(302) 674-1181

Fax (302) 736-3714
Toll Free (866) 288-5163

Email: Dover.de@ahedd.org

CENTRAL PA

Harrisburg Offi ce
3300 Trindle Rd.

Camp Hill, PA 17011
(717) 731-5485    

 Fax (717) 763-0988 
Toll Free (866) 902-4333

 Email Harrisburg.pa@ahedd.org

Lancaster Offi ce
1834 Oregon Pike

Lancaster, PA 17601
(717) 560-1000 

     Fax (717) 560-1071
Toll Free (866) 560-1600

Email  Lancaster.pa@ahedd.org

York Offi ce
2550 Kingston Rd. Suite 225

York, PA 17402
(717) 840-6202 

     Fax (717) 840-6203
Toll Free (866) 288-5132

Email  York.pa@ahedd.org

Chambersburg Offi ce
P.O. Box 382

Greencastle, PA 17225
(717) 597-7665     

Fax (717) 597-7665
Toll Free (866) 288-5159

Email: Chambersburg.pa@ahedd.org 

SOUTHEASTERN PA

Philadelphia Offi ce
100 Old York Road, 

Suite 1-128
Jenkintown, PA 19046

(215) 885-2060     
Fax (215) 885-4649

Toll Free (800) 380-9682
Email  Philadelphia.pa@ahedd.org

Bensalem Offi ce
3070 Bristol Pike, Suite 120

Bensalem, PA 19020
(215) 244-3041

Fax (215) 244-3042
Email Bensalem.pa@ahedd.org

NORTHEASTERN  PA

Reading Offi ce
1150 Berkshire Blvd. Suite 160

Wyomissing, PA 19610
(610) 375-7692

Fax (610) 375-1502
Toll Free (866) 888-8033

Email Reading.pa@ahedd.org

Pottsville Offi ce
101 North Centre St.  Suite 405

Pottsville, PA 17901
(570) 622-9711

Fax (570) 622-9716
Toll Free (866) 288-5184

Email: Pottsville.pa@ahedd.org
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